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PORT WASTE MANAGEMENT PLAN CONTACTS
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Any communications concerning port waste management planning and any complaints regarding inadequacies in waste reception facilities in the Port should be addressed to: 

During Office Hours (Monday-Friday 08:00-17:00):

Environment Manager
The Bristol Port Company 
Marine Department
St Andrew’s House
St Andrew’s Road
Avonmouth  
Bristol 	BS11 9

Tel:	+44 (0) 117 982 0000
E-mail:	marine.admin@bristolport.co.uk

Out of Office Hours: 

Duty Assistant Haven Master
Bristol VTS

Tel:	+44 (0) 0117 980 2638 
E-mail: signal.station@bristolport.co.uk
VHF CH. 12
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Maritime and Coastguard Agency
Cardiff Marine Office
Wales and West of England Region
Anchor Court
Keen Road
Cardiff CF24 5JW
Tel: 0203 905220
E-mail: cardiff_mo@mcga.gov.uk
Website: www.dft.gov.uk/mca/ 

Maritime and Coastguard Agency
PWR Inadequacies 
Environmental Policy Branch
Spring Place
105 Commercial Road
Southampton SO15 1EG
Tel: 0203 8172000
Email: environment@mcga.gov.uk 

Bristol Port Health Authority
Public Health Services
Port Health Office
Avonmouth Docks
Bristol BS11 9DA
Tel: 0117 9381171(Border Inspection Post) 
Emergency Tel: 01179 222 050 (24 hrs)
E-mail: port.health@bristol.gov.uk 
Website: https://www.bristol.gov.uk/policies-plans-strategies/social-care-and-health/port-health 

Animal and Plant Health Agency 
Via Defra Rural Services Helpline 
Aston Down
Nr Stroud
Glos GL6 8GA
Tel. 03000 200301
Email:  APHASWEngland@apha.gov.uk  
Website: www.gov.uk/government.organisations/animal-and-plant-health-agency


Environment Agency
24hr Incident hotline number: 0800 80 70 60 
Website: https://www.gov.uk/report-an-environmental-incident 

Environment Agency 
Head Office
Horizon House
Deanery Road
Bristol BS1 5AH 
Tel: 08708 506 506 
E-mail: enquiries@environment-agency.gov.uk 
Website: https://www.gov.uk/government/ organisations/environment-agency 

Environment Agency 
Wessex Office
Rivers House
East Quay
Bridgwater
Somerset TA6 4YS
Tel: 08708 506 506
E-mail: enquiries@environment-agency.gov.uk 

Natural England
First Floor, Temple Quay House 
2 The Square 
Bristol BS1 6EB 
Tel: 03000 602 3900
E-mail: enquiries@naturalengland.org.uk 
Website: http://www.naturalengland.gov.uk/ 

Natural England
Marine pollution incident number: 0300 200 2024
(24hr) or 08450 518486
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